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06 yTBep#aeHHH AIMUHHCTPATHBHOTO pernamMenTa
MO MPEAOCTABICHHIO MyHHUUNANBHON yeIyru
«HPCHOCTZBHCHHC JAOMONHUTEABHOTO 06pa30BaHMﬂ»

B cooteTetBuH ¢ TTpnka3oM MuHUCTEPCTBA 3KOHOMHYECKOTO PasBUTHA
u uHBecTMuui PecnyGnukn Anrait Ned3-OJ ot 06.07.2009 r. «O paspabotke
AAMHUHHCTPATUBHBIX PErIaMEHTOB NpeAOCTaBNeHNA MYHHLHNANbHBIX YCIY»,
NOCTAHOB.INAIO

1. VYreepanTs npunaraeMbll  AIMUHMCTPATHBHBIN  perjaMeHT Tmo
NpeAoCTaBNEHHIO MYHHUNINATBHOR yeayru «IlpenocraBnenne
NOTONHUTENBLHOTO oBpazoBanida» (TlpunoxenneNel).

2. Orzeny o6pa3zoBaHus AAMUHUCTPALMH MYHULIMIIABHOTO 00pa3oBanus
«MaiMHUHeKu paffon» obecrneydTs APEROCTABNEHHE MYHULHNANLHOW yCITyTd
B COOTBETCTBHH C AHMHHMCTpaTI/IBHbIM PEriaMeHTOM.

3. KoHTpO/b 33 MCNOJHEHHEM HACTOSLIErO MOCTAHOB/CHUS BO3IOXKUTH
Ha 3aMecTuTens r.'IaBbl, HauasibHuka ynpaB,eruu o CoUMA/IbHBIM BOIPpOCaM
AIMHMHHCTPAUMH MYyHMLUOATLHOTO obpasosaHua «MalMUHCKHE  pafion»
Kosanenko C.M.

I'naBa AaMuHUCTPAUHK h E.A.TTonna
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k TJocranoBneHHI0 AIMHHHCTPALIMR
MO «MaiiMuHCKuit paton»

Ne_-75 ot 2t »fd’%zﬂOllr.

AJMHHMCTPATUBHBII PErI3MEHT 110 NPEAOCTABICHHIO MYHHUANATLHOH
yeuyrn «IIpexocTaBlieHHe A0NOAHHTEALHOTO 06pazoBaHH»

L. OGuwne nonoxkeHUs

1.AIMUHUCTPATHBHBI perIaMeHT 10 OPraHH3alldH  HpedOCTaBISHHA
JOTNONHUTENBHOTO  O0pA30BaHMsl JETAM B YUPEKIACHHAX JONMOIHHTENBHOIO
obpasoBanns feTelt (manee - Pernament) pazpaGoTaH B LENAX NOBBIHCHAS
KA4eCTBA MCIIONHEHNs ¥ JOCTYITHOCTH Pe3yJbTATOB MyHHUHNAILHON yCIHyTH MO
OpraHM3allil  IPefOCTABNEHHUS JONONHHTENBHOTO 00pasoBaBMs JeTsIM B
YUpexIeHHIX ONOAHUTENBHOIC 00pasoBaHMs JeTedl B MyHHIUIMAJIBHOM
obpasoBaHnn «MafiMUHCKWIT paiion» (Iajee — MyHHIMITAIBHAS YCIIyra), CO3AaHHsA
KOMQOPTHEIX yYCHOBHE uia  noTpebuTeneil pe3yneTaToR TIocyAapcTBEHHOH
GyHKIMM M ompenenseT CPOKM M I[OCIHEAOBATENBHOCTh  HEHCTBHH
(aAMHHHCTPaTUBHEIE TIPOTIETYPEI) IO HCITONHEHNIO FOCY JapCTBEHHOH byHKIMH

2. MyHuuunaneHas  yoIyra O OpPraHM3alMu  [PEIOCTaBICHHS
JIOTIOSTHATENBHOTO obpasoBanms UCTIONHACTCS TI0IBEIOMCTBEHHEIMU
mofpazeNeHusiMu  oTAena obpasoBanus aaMueMctpammd MO «MafiMuHckuii
paiton»: MyHHLUAMATBHEIMA 06pa3oBATEIILHBIMI YUPeXRACHUAMH
NOTIOMHATENBHOTrO 06pa3oBanus gereif (nanee - MOY JTON).

3. Hpenocm}aneﬂne MyHPILlHl'laI[I:HOI;i YCIYrH  OCYLUECTBISCTCA B
COOTBETCTBHH CO CICAYIOLINMH HOPMATHBHBIMH aKTaMU:

e KoupeHuuell o mpapax peGeHka;
o Koncrutyuueit Poceuiickoit ®enepauuii;

OenepanbHEIM 3aKk0HOM 0T 10.07.1992. Ne 3266-1 «O6 00pasoBaHUN»;

e ®DenepanbHbIM 3aKoHOM 0T 06.10.2003. 131-@3 «O6 obmmx npuHUMTAX
OpraHu3anuy MecTHOro caMoymnpapneHns B Poccuiickoit ®enepanum» 1n.m.2
m.19 c1.15;

o TlocraHoBneHnem [lpasutenscrsa PO or 07.03.1995 Ne 233 «O6
yTBepxkaeHHd THHOBOTO MONOKeHHA 00 00pa3oBATENbHOM YUpekKAEHHH
JOTOHHTENBHOTO 06Pa3oBaHus JeTei»;
3axon PA «O6 obpaszoBanum» Ne 12-50 ot 03.06.1999r.

TIncsMoM MmuuucTepcTBOM oOpasoBaHus PP or 20.05.2003r. Ne28-51-
391/16 «O peanu3anuy JONONHUTENBHBIX OOPA3OBATEIBHBIX MPOrPaMM B
YUpeRASHIAX JONONHHTEIBHOTO 06pasoBaHys AeTeiD).




[image: image4.png]4. HCTIONHATENBHO-PACTIOPS TUTETHHBIM OpraHoM MECTHOTO
CaMOYNpABICHUs SIBIASETCH AAMMHHCTPaLisd MYHHUMNAILHOTO 00pasoBaHms
«MaliMHHCKHE palioH», ero CIPYKTYPHBIM MNofpasfcleHueM spageTcd OTmen
oGpazoBaHHI axMHEACTpa MO «MalMyHCKHI paoH».

5.  PesynsTaTOM  HCMONHEHUS  MYHMUMOANRHON  ycnyru  ABaseTcs
npenoctasnene MOY JIOJ] o6pa3zoBaTeNbHbIX yCIyr AeTsM B Bo3pacTe 0 18
JIeT MO JOMONHUTENbHBIM 06pa30BaTeIbHBIM POrpaMMaM.

6. MOV JOJI ofecneunBaloT MpeocTaBleHHe MYHUIMDANBHON YCIYTH
rpaxjaHaM. Ycmyra B cdepe NpeloCTaBIEHHS NOIONHHUTENBHOTO oOpazoBaHUs
JeTAM, TONYYarolliM AOTIONHUTENbHOe obpazoBanne B MOV HOJM «[etcko-
0HOwWecKas criopriBHas wkona» # MOY JOJI «LleHTp HETCKOTO TBOPHECTBAY,
nopepoctasnseTcd 6ecnnatHo. Yeiyra B chepe npeaocTaBiIeHHs RONOIHHTEIBHOIO
obpasoBaHus JeTAM, NOTYHalOHM AONOIHUTENBHOE obpasoBanne B MOY JOJ
«Jlerckass  mIKONMA  MCKYCCTB»,  NpEeNoCTaBIfeTcs  IUIATHO,  CTOMMOCTH
MYHHLMIIANBHOMN YCIYTH YKa3bIBaeTCs B JOTOBOPE.

I'paxnaHe MMEIOT IIPaBO Ha HEONHOKpaTHOe obpallieHue 3a IIOMydeHHeM
YCHYTH, & TAKKe Ha OAHOBPEMEHHOE MOMy4eHHe HeCKONIBKUX YCIIYT.

7. Pe3ynbraroM mpeaocTaBleHnsi MyHHLMNANBHOM YCNyrd SBIsSeTcs Bbloaua
CBUJIETEIHCTBA O HONYYEHUH JONOJIHHTENBLHOTO 06Pa30BaHHS.

I1. TpeGoBanusa K NOPAAKY HCTIGIHEHHSI MYyHHIMNAILHOIN yCIyrH

1.opanox MHGOPMHUPOBaHHMA O TIPaBHJIAX MCMOJHEHHS MyHMIMNANBEHOH
YCIyTH

1.1. CBemeHUs 0 MECTOHAXO)KICHHMH, KOHTAKTHBIX TeledoHax (TenedoHax
JUISL CTIPABOK), afpecax B ceTu MuTepHreT, afpecax 3IeKTPOHHOH HOYTHL:

Otmen  06pa3oBaHHSA  AIMHHHCTpAMH MYHHIHIANLHOTO  0Opa3oBaHUA
«MaliMuHCKHE palion» HaxOIUTCS N0 aapecy:

ceno Maiima, yn.CoBeTckast, 1oM 36

CrpaBouHslii TenedoH oraena obpasosanus: 21 —7- 42

Anpec caifta: hitp://www.maima.ucoz.com.

Anpec 3IeKTpOHHOI 110YTHL: amo_oo@mail.ru

1.2. CBeneHus o rpaduke (pexume) paboTsl

TMoxenembuuk-nsrHuLA: 08.00-16.00 yac.

Obenenubii nepeprip: 13.00-14.00 gac.

Cy660Ta~-BoCKpeceHbe - BEIXOAHOH.

1.3. Hudopmarus mo BOIpocaM HCMOJHEHMS MYyHHUHNANBHON yCIyrH
coobuaercs 1o HoMepy TeledoHa A CHpPaBOK (KOHCYNbTaUMif), TIpH
OCYIIECTBICHNH JHYHOIO TIpHEMa, a TaKkKe pa3MellaeTcs B HHOOPMaMOHHO-
TeNeKOMMYHHKAIIMOHHBIX CeTaX ofIero MONb30BaHMS (B TOM 4MCHe B CETH
HntepHer), ny6muKyeTcs B cpelcTBax MaccoBOH MH(MOpMALHNM, pa3MemaeTcs Ha
HH(POPMALHMOHHOM CTEHZE M B PasfaTOdHbIX HHGOPMAUMOHHBIX MaTepHalax
(6polmopax, Syknerax u T.1L.).
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2.1. Ilnowagy M TEXHUYECKOE COCTOSHHME TIOMEILEHHH YyupexXeHHit
OTBEYAIOT TPeGOBAHMSM CAHUTAPHO-THTMEHHYECKMX HOPM U IIPaBHI, NPaBHI
[IPOTUBOMIOXKAPHOH Oe3omacHocTH, Ge30MacHOCTH TpyJa U 3alUINEHB OT
BO3/IeHCTBHS (PAKTOPOB, OTPULIATENBHO BIHAIOLINX HA KAYECTBO NMPeJOCTaBseMOn
MyHHLHNATBHOK yCIyrH.

2.2. Yyamumucs Moryt GbITh geTi 1o 18 ner.

2.3. na 3auncneHns B y4pexAeHUH JOIOTHUTEIFHOTO 00pa3oBanUs AeTeH
TpebyIoTcs CReAyIoUte JOKYMEHTEL:

® MHCLMEHHOE 3asBleHHE YCTAHOBJIEHHOro ofpasna  poauTenel
(3aKOHHBIX NpeacTaBUTENell) Ha uMs qupextopa (IIpunoxeHue Nel)

® MeHLYHCKAS CIPABKa O COCTOSHHH 370DOBBS

¢ KOs CBUIETENBCTBA O POXKICHUN pe6eH1<a

Ilpuem noxymentop B MOY O ocywlecTRIseTcS €XKErogHo 1o

Havana y4eOHoro roja,

2.4. OcHoBaHHEM JuI1 OTKa3a B NPEAOCTABNEHUH AOMONHUTENBHOIO
obpa3oBaHHs ABJSETCA COBEpLICHHE NPOTHBONPABHEIX mAefcTBHH, rpyOele N
HEOJHOKpAaTHBEIE HApYLIEHUs Y cTaBa 00pa3oBaTeIbHOTO yUpexacHus. Peinenue 06
HCKJIFOUEHHY TIPMHIMAETCA MEeACOTHYECKHM COBETOM  GOJBUIHHCTBOM I'OJIOCOB
OpH 00A3aTeNBHOM INpPHCYTCTBHH 2/3 ero cocraBa. OO0 orudcneHHn pebGeHka
PonuTeNH (3aKOHHBIE MPEICTABUTENH) YBEJOMISIOTC INCBMEHHO 3a 7 NHEeH.

3. AIMHHHCTPATHBHbIE HPOLeTYPbI.

3.1. Onpenesenue nopsaka npuema fereit e MOY JOJI:
e mpueMm B MOV IO/l ocyuwecTBiseTcs Ha OCHOBE CBOGOXHOIO
BEI6Opa IETbMH BHAA ACATENBHOCTH M 00pPa30BaTeIBHBIX NMPOTPaMM
10 JIMYHOMY 3asBeHHI0 ofyyaromuxca W (WIM) uMX popuTenei
(3aKOHHBIX -, MpelcTaBuTeneil). B3anMOOTHOLIEHHS MEXIY
OPUANYECKUME  JTHIAMH, HYXJAOIHMHCS B HCIONHEHHU
MYHHLMIATBHOH — yoiyrd, W aaMuHucrpammedn MOY  JIOI
PETYIHPYIOTCS JOTOBOPOM. .
® O3HAKOMIICHHE JIHL, HyXHAIOMHXCA B HCIONHEHNH MyHHIMIAIBHOH
YCIOyTH ¢ yCTaBoM 00pa3oBaTeNIbHOTO YUPeKISHHS, MUIEH3Hed Ha
NpaBo BEACHUA OGpa’sOBaTeﬂbHOﬁ JCATCIBHOCTH, CO CBUACTCIIECTBOM
0 roCyJApCTBEHHON aKKpeUTAalNH 06pa30BaTeNbHOTO YUPEKISHUS H
APpYTUMH  OOKYMEHTAMH, pPEermaMeHTUPYIOLIIUMY  OCYUIECTBACHUE
MYHHLHITaNBHON YCIyrH.
e IpHeM B CHOPTHBHBEIE, CHOPTUBHO-TEXHHYECKHe, TYPHUCTHYECKHE,
xopeorpadudeckne W uHble OOBECIHHEHHS OCYLISCTBIASCTCS Ha
OCHOBE MEAUITHHCKOTO 3aKiII0MeHHA O COCTOSHUH 380pOBbi pebenka.
3.2. Nlpuwem gmereit 8 MOV JOJ odopmisercs npuKasoM IHpeKTOpa
yuUpexAeHds IS 3a4MCIeHHBIX He nosmHee 30 ceHTAOps Kaxzoro roga, AIA
NOCTYIHMBIIKX B TeYeHHe Y4eGHOTo roja — B TedeHHe 3-X paGounx qHeft.




[image: image6.png]3.3. B MOY O/, Benetcs Andaputras kHura. Kuura npeanasHaueHa A
PETHCTPALMK CBeNCHUIl O HeTAX M KOHTPONA 3a IBIKEHHEM KOHTHHIEHTa
00YYaFOIIUXCS B yUPEHACHUH.

3.4. Oruucnenue u3 MOV JTOJI npou3BOAHTCH MO JIMYHOMY 3ajABICHHIO
o0yJarowwerocs ¥ (WIH) ero poauTenei (3aKOHHBIX MpeAcTaBUTeNel).

4. KouTpoab 3a HCIOHEeHHEM MYHHIHMIAALHON yeayra,

4.1. Texymnii KOHTPONB 32 COOMIOASHHEM MOCITeIOBATENBHOCTH JCHCTBHIH,
ofnpedelNeHHBIX  aAMHHHCTPATHBHBIMH  [pOLleJypaMH 1O  HCTIOJNHEHHIO
MYHHLMIIATBHOH YCITyrd OCYIIECTBISETCA HAYalbHHKOM OTIeNa o6pazoBaHMs
anmMuHuctpanuy MO «MaiiMuHckuii paiion»

4.2, Tekywuii  KOHTPONL  OCYIIECTBISETCA  TyTeM  IPOBEACHUA
JODKHOCTHBIM JTHLIOM, OTBETCTBEHHBIM 3a HCIIONHEHHe (YHKIHH, IIPOBEpPOK
COOIOZICHHA ¥ HCIIONHeHus coTpyaHukaMn MOY JIOJl HOpMaTHBHO-HPABOBBIX
aktoB Pocculicko¥t ®enmepammu, MO «MaliMuHckuil  palion», mHonoxeHuH
PernamenTa.

4.3 Otgen o6pa3oBaHUsd, B Cy4ae BBIABIEHHOTO B PE3YNBTATE TPOBEPOK
HECOOTBETCTBHA JONONHUTEILHEIX 00pa30BaTeNbHbIX IPOrPaMM, PeaTH3yIOIHXCS
B MOY JIOJ], ux ypoBHIO U HAIpPaBIeHHOCTH, MOXKET HAIIPaBUTh 00s3aTebHEE
JUTS HCHOTHEH ST TIPSNTIACAHMs H aKTHl.

4.4. B ciyvae o6HapyxeHHA HapyIIeHVH IpH HCTIOMHEHHH MyHHIUNATHOHR
YCIIYTH TOJNIOXKEHUH HAcTOSmero PernamMenTta y4acTHUKH UCTIONHEHHSA GyHKUHMH U
ApyTHe 3aiBHTEIH IIPeNBABIIIOT NPpeTeH3HH B miuckMennoi dopme (TIpunoxenue
2), mocle 4eTo BbIABIEHHBIE 3aMeYaHHst yCTPaHAIoTCA He Tos3nHee 10 nrei.

4.5. MeponpuATHs TO KOHTPOMIO 3a MCHONHEHHEM MYHHUIHNANBLHOH
$yHKUMH npoBoAATCA B GOpMe HHCHEKLIHOHHBIX IPOBEPOK.

4.6. TIpoBepKH MOTYT GBITH MNAHOBEIMU H OTPATHBHBIMH,

4.6.1. [nanosbie TIPOBEPKH NPOBO/IATCS B COOTBETCTBUH C IIAHOM OCHOBHBIX
MepOTPUITHH oTaeN 06pa3OBaHHﬂ agMuHECTpauun MO «Maiimprckuii paton».

4.6.2. OnepaTHBHEIE TIPOBEPKH NPOBOAATCS B Clyyae HOCTYIIEHHS B OTAEN
06pazoBaHus ofparieHnH QU3MYECKHX MM IOPUIMYECKHX JIHL ¢ Xazobamu Ha
HapyUICHHE UX NPaB U 3aKOHHRIX HHTEPECOB, & TAKKE AN MPOBSPKH HCIOIHEHHS
HpeIHCcaHnil HaJ30PHBIX H KOHTPOJIBGHBIX OPTaHoB 00 yCTpaHEHHH BBIABIEHHBIX
HapyLIeHUH.

4.7. Ins nipoBeneHNs POBEPKH CO3AAETCA KOMHCCHA MO MPOBEPKE B COCTABE
npefcenaTeNs ¥ YICHOB KOMHCCHH. UHCIO WIeHOB KOMHCCHH IO MpPOBEPKEe HE
MokeT ObITh Meree 3 uesloBek.

4.8. K npoeepkam MOTYT NpHBIeKaTbes paGoOTHHKM MHHHCTEPCTBA, OPTaHOB
MECTHOTO CaMOYIIpaBJleHHs, paboOTHHKM 0Gpa3oBaTEeNbHBIX H HAYYHBIX
ydpexaeHHH,  MeToAWdecKHX  Cclyxk0, IpoluedliHe — COOTBETICTBYIOMIYIO
HNOATOTOBKY, a TaloKe IPYTHX OpraHusaimMii # Ccayx6, OCyLIeCTBISIONUX
GyHKIMK KOHTPOJS U HajI30pa Ha TeppuTopud MaliMuHckoro pafioHa.

4.9. Ilpn npoBeAcHHHM MEPONPHATHS HO KOHTPOIIO Yy 0GPa3sOBATENBHBIX
yupexaeHui MoryT 65Tk 3aTpeGOBaHb! CIEAYIOUIME JOKYMEHTE! i MATEPUAIIBL:
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— CBHIETENbCTBO O FOCYZApPCTBEHHOM aKKPeANTALMH yUpexIeHAS;

— JOKYMEHTEHI, PeriiaMeHTHPYIOIIHE CTPYKTYPY YIIpaBIeHUs
IEATETBHOCTBIO YUPEXKISHHAA;

— JOKYMEHTBI, peraMeHTHPYIOIIHE IPHEM B YUpPexKIeHHE;

— JOKYMEHTEI, PerIaMeHTHPYIOWHE OCYIIECTRICHHE 00Pa3oBaTeIbHOTO
npouecca;

— AOKYMEHTHI, perfaMeHTHPYIOIHe AeATeNbHOCTE YUPEKASHHS B YaCTH
OXpaHbI ¥ YKpeIJIeHUs 310poBbs 00y4alolHXcs, BOCOUTAHHHKOB;

— JNOKYMEHTBI, DPeTMaMeHTHpYIOLMe JeATeNBHOCTh IeJarornvecKux
opraiuzauuii  (0OpeauHEHHN), METOIUYECKUX  OOBEAMHEHMIA,
HOBBILIEHYe KBATHOUKALHH 1earorHYeCKHX paGOTHHKOB;

— JOKYMEHTBI, PeriaMeHTUpYIOLHe ASATENBHOCTh OOIIECTBEHHBIX (B
TOM YHCJIE ACTCKHX H MOJIOASKHBIX) OpraHH3anuil (oGbeauHeHHuit),
He 3alpeIleHHY0 3aK0HOM;

— MHBle JIOKaJibHBIE aKTHl, HM3JAHHBIE B INpeleliaX KOMICTCHLUHH
YUpeKICHUS. .

4.10. JIoMKHOCTHBIE NHLA, IO BUHE KOTOPHX JOMYUIEHBl HapylleHus
TIONOXKEHMHA HacTosimlero Pernamenta, HecyT JOUCLHIUIHHAPHYIO M HHYIO
OTBETCTBEHHOCTD B COOTBETCTBHH ¢ JSHCTBYIOILMM 3aKOHOJATEIbCTBOM.

S. fopaaok o6:xanoanus AeHcereui (Oe3aelicTBHA) H pellleHH,
OCYIIECTBIIAEMBIX (IPHHATBIX) B X0/l¢ PeJOCTABIEHHA MYHHIHIANbHOH
YCIayru

5.1. ToTpeGuTemn wuMeOT mNpaBo Ha oOxanoBaHue JeHcTBHH WM
Ge3TeHCTBYS pelleHH COTPYAHNKOB B I0CY1eGHOM H CyAeGHOM MOPAIKE.

5.2. TloTpeGHTeNH * UMEIOT MPaBO OGPATUTBCA ¢ kanoboif ycTHO MM
HaNpaBHTL NHCHEMEHHYIO Kano0y Ha MMs HaualbHHKA OTAena obpasoBanns MO
«MaiiMHHCKHH paiiony

53. Tlpm ofpamesun mnotpeGuteneit B nucbMeHHOH ¢dopme cpok
PaccMOTPEHUS Ka00k! He JODKSH NMpeBHIIaTh 30 QHel ¢ MOMEHTa perHcTpalny
obpareHus.

5.4.B cnydqae ecnu mo obpameHHio TpeOyeTcs NPOBECTH IPOBEPKY, CPOK
paccMOTpeHHA  KaJoObl  MoxeT ObITh MNPOIJIEH OTACHOM  00pa3zoBaHHA
agmuHHcTpanun MO «MaiiMuHckuil paiion», Ho He Gonee geMm Ha 30 gmeil. O
HPOANEHHH CPOKa PacCMOTPEHHS KanoGsl OTpeGUTENb YBEIOMIIIETCA THCEMEHHO
€ yKa3aHHEM IIPHYMH IPOANEHHU.

Tlopanox npoiieHHs H paccMOTPeHWS oOpalleHHi B 3aBUCHMOCTH OT HX
XapaxTepa yCTAHOBIEHH 3aKOHOAATeNECTBOM Poceniickolt ®enepatimir.

5.5. O6pauenne (xanoba) moTpebUTeNs B MNCbMEHHOH (BOpMe CONEPIKUT:

a) $aMHIHIO, HMs, OTYEeCTBO IOTpeOuTENd, KOTODHIM momaercs xanoba,
TIOYTOBBIH ajpec;




[image: image8.png]6) NOmKHOCTE, (AMHNMIO, HMS H OT4eCTBO COTPYAHMKA (NP HANHYMM
uHbOpMannK), pellleHre, AeHcTBre (Ge3aelicTBHe) KOTOPOro 06XaTyeTcs,;

B) CyTb oGxajyemoro aeitctpus (Ge3neHcTBus), peLieHHs.

JIOTIOMHUTENBHO MOTYT GBITh YKa3aHBI:

a) NPHYUHBl HecorNacHs ¢ obxanyemelM neHcreueM (GespelicTsueM),
peltieHneM;

6) obcTOATeNHCTBA, Ha OCHOBAHHM KOTOPHIX IIOTpeOHTENb CUHTaeT, uTo
HapyIieHbl €ro NpaBa, CBOOOIB! U 3aKOHHBIE MHTEPECH, CO3JaHB! MIPEMATCTBUA K
HX pealusanny IH60 He3aKOHHO BO3NOXKeHa KaKas-NHO0 00A3aHHOCTD;

B) UHBEIE CBEICHHdA, KOTOpHlE MOTPeOHTENE CHHTAeT HEOGXOMNMBIM
COOGIIUTE.

K xanobe MOryT OBITH IPUIOXKEHE! KOMMH JOKYMEHTOB, MOATBEPKAAIOIINX
H3I0XKEHHBIE B XKan00e JOBObL.

XKanoba noanucrBacTCA NOJABIINM €€ MOTpeGHuTENneM.

5.6, Ilo pesynpraTaM paccMOTpeHHS KanoGHl OTAENOM O0pasoBaHHUA
aaMuHucTpammy MO «MalMUHCKHH  pafioH» WIH  YIOMHOMOUYEHHBIM HM
JO/DKHOCTHBIM JIMIIOM MPUHEMAeTCs pelleHHe o6 yNOBACTBOPeHHH (NPH3HaHUE
HelpaBoMepHbIM JeficTBua  (GespeiicTsus) pemeHus), nauGo o6 oOTkase B
YIOBIETBOPEHUH KaNOOBL.

TInceMeHHEI OTBET, colepykalliuil pesyIbTaThl PACCMOTPEHNA oOpallieHus,
HaTIpaBIAeTCS MOTPeOHTENO.

5.7. Obpatuenne notpeGuTens He paccmarpuBaeTca B CIIE/YIOLIUX CIydasx:

a) OTCYTCTBUS CBEJEHMH o muie, obpaTuBLIeMcs ¢ xanoboit (paMuinnm,
HMEHH, OTYeCTBe NOTpeOHTeNd), AATH, MOUYTOBOro anpeca, o0 ofxaayeMoM
pemtenny, AeifcTBUM, Ge3eHCTBHI (B YeM BBIPa3sHiIoch, KeM MPHHATO);

6) oTcyTCTBHA MOAIMCH TOTpeOUTENS;

B) IIpH NOMYYSHMH NHCBMEHHOTO 0OpalleHHs, B KOTOPOM cofepiKaTcs
HelleH3ypHble M0G0 OCKOPOHTENBHBIC BBIPAXCHHS, YIpO3Bl JKU3HH, 3LOPOBBIO H
HMyILIECTBY COTPY/IHHKOB, @ TAKKe YIEHOB €ro CeMBH;

T) €CHH TeKCT THCHMERHOTO o0palueHnsd He TOANAeTCS MPOYTEHHIO, OTBET
Ha obpallieHHe He JaeTcd, ¥ OHO He NMOJISKHT PACCMOTPEHHIO, O YeM COOBINaeTCs
ToTpebUTeNrO, HAMPABURIIEMY oOpallgH e, €CIH eTo (HaMuIHa | TOUTOBEIH axpec
HOMAAIOTCS MPOUTESHHUIO.

TTHCEMeHHbIH OTBET ¢ YKa3aHWeM IIPHHYUH OTKa3a B PACCMOTPEHHH XKaJIoOBI
HallpaBiIfeTcs He Mo3IHee 15 AHEH ¢ MOMeHTa ee TTONy4YeHNs.

5.8. Tlotpeburenu BmpaBe oGKanOBaTh pPEIUCHHA, NPHHATBIE B XOIe
TOpeloCTaBICHHA TOCYJAPCTBEHHOW yonyrw, JOelicTeus HaH  GesmelcTBue
COTPYIHHKOB B Cy€OHOM MOPSIIKe.

5.9. O6palleHus MoTpeGUHTeNeH, colepXkallye OCKATOBAHHE DeEIUCHHH,
feiicTBuit (Ge3melicTBUA) KOHKPETHBIX COTPYAHHMKOB, HE MOTYT HAaIpaBIAThCA
3THM COTPYIHUKAM JUI PACCMOTPEHHA U (WJIH) OTBETA.

Ecin B pesyneTaTe paccMOTpeHHs Xkajoba MpH3HaHA OOOCHOBaHHOH, TO
NPHHUMAeTC  pellleHHe O  IIPOBeieHHH  AeHCTBHiE N0  HCTIONHEHHIO
MYHHIHIIANBHOH YCJIyTH IOTPEOHTEN0 U NPUMEHeHHH Mep OTBETCTBEHHOCTH K




[image: image9.png]COTPYAHHKY, JAOMYCTHBINEMY HApyILIEHHd B XOJ€ HCIIONHEHHA rocyJapcTBEHHOH
(byHKIHH Ha ocHOBAHHH PernaMenTa, NoBiexiune 3a coGoi xanofy notTpeGuTens.

5.10. IoTpeburento Hampapnsercss cOOOIICHHE O MPHHATOM PELUCHHH H
IeHCTBUAX, MPOBEIEHHEIX B COOTBETCTBHH ¢ NMPHHATEIM pelllEHHEM, B TCUCHHE 5
pabounx IHeH Iocte MPHHATHS pellleH .

5.11. Bce obpameHus o6 obGkanoanun felfcreuit (Gespeifctsuit) u
pelieHni, oCyLIeCTBIAeMBIX (PHHATHIX) B XOJE HCHOJHEHHA TOCYAAPCTBEHHOH
GYHKIMM  Ha  OCHOBaHMM  Permamenrta, pPerHCTpHpYIOTCST B IOpsfKe,
yCTaHOBIEHHOM MHCTpyKIUIHeH o e10nponu3BoACTBY OTAeNa 00pa3oBaHysl.

5.12. OOGpamenus mnoTpeGHTENell CUUTAIOTCS pa3pellIeHHBIMH, €CIH
PacCMOTPEHBI BCE [IOCTABNEHHBIE B HUX BOTIPOCHI, MPHHATH HEOOXOANMBIE MEPBI H
JIaHEI TUCHEMEHHEIE OTBETHl 110 CYIIECTBY BCeX IIOCTABNCHHBIX B OOpallleHHAX
BOIIPOCOB.
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